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Over 25 years of traditions and experience

EVENTS

1984
1990
1992

2002
2003

2004
2005
2008

2009

Establishment and registration of craftsman workshop in Radom,
Poland. Production of simple spring scales for households.

Introduction of free market in Poland. Construction of company’s
first premises.

Production of first electronic balances equipped with
a microprocessor.

Modification of company management system - introduction
of quality management system ISO 9001:2000 and its adaptation
to large production plant structure.

Creation of RADWAG Measuring Laboratory, which provides
services on calibration of electronic weighing instruments,

mass standards and weights.

Poland’s accession to European Union — adaption of Polish
legislation to European Union metrological directives.

Creation of company global sales network and promotion
of RADWAG name in the world.

RADWAG sales assortment is extended by technologically
advanced products.

25th anniversary of RADWAG existence in the market.




MISSION

Our mission is sales of our technologically advanced ideas.

RADWAG realizes a concept of a company which targets two separate
notions, manufacturing process and sales of its products. Such approach
requires extraordinary organization of production process and proper
management of sales structures. Direct contact with customers results in
quick and professional reaction to market requirements and expectations.

RADWAG intention is to provide customers with complete technical
support they need while exploitation of RADWAG instruments. This is
guaranteed by our technical support department, which aim is to find
solutions to customers inquiries.

RADWAG continuously structures its image as an innovative and reliable
manufacturer of professional and technically advanced products. It is a
member of Polish Chamber of Commerce for High Technology.

RADWAG allocates a lot of profits from sales into research and
development, and systematically introduces into the market its new ideas
and own technologies.

Managing Director RADWAG Balances & Scales
Dr Witold Lewandowski .
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QUALITY

RADWAG has implemented quality management system I1SO 9001:2000
and it is authorized to issue EC declarations of conformity for manufactured
goods.

Each production stage is monitored and recorded, and specially designed
computer system supervises each production phase. A single product
obtains a production report which contains all control parameters, and
product individual characteristics. Product data is also saved in the
company internal computer data base for future reference.

RADWAG is in cooperation with multiple European and worldwide Notified
Bodies. The effect is a list of certificates for our balances and scales. The
certificates are confirmation of RADWAG high quality products and their
compatibility with norms and regulations in each of the countries. Until
2010 RADWAG has obtained over 50 certificates issued in Europe, Asia,
North and South America, Africa and Australia.




Global Approach

SALES NETWORK

RADWAG is the leading European manufacturer of balances and scales. Our
sales network covers nine trade offices in Poland, three in Europe, one in
North America and two in Asia.

Apart from trade offices, RADWAG distributes its products to over a
hundred exclusive distributors located all over the world. Our sales network
is constantly expanding to new markets. Since the beginning of 2010, there
have been over a hundred of RADWAG official distributors, and this sales
network continuously develops.

In order to sustain the development pace and popularize our products in
the worldwide market, RADWAG actively participates in most important
branch fairs and exhibitions, like: Pittcon (USA), Achema (Germany),
Arablab (UAE), Interweighing (China), Eurolab (Poland) and many more.




Application of RADWAG products

LABORATORY

RADWAG balances are applied in laboratories of chemical, pharmaceutical
and food processing industry, petrochemical plants and in other laboratories
existing in universities, health care and wildlife conservation institutions.

Due to high readability, accuracy and reliability, RADWAG balances gain even
greater positive response from the customers in Europe, as well as in Asia or
America, Africa and Australia. The new series of “2Y” balances, places
RADWAG among the most reliable manufacturers of technologically
advanced products.
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INDUSTRY

RADWAG manufactures a broad range of scales and solutions for multiple
industrial branches. The vast majority of products are purchased by
agricultural, meat and fish processing plants, for which RADWAG has
designed a line of stainless steel scales with highest accessible IP rating.

RADWAG scales are also applicable in trade, transport and logistics.
Technologically advanced products, like checkweighers are designed for
installation in technological lines, and modern weighing terminals function
as fully functional industrial computers, which are used for construction of
random network solutions and multi-stand weighing systems.
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